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Program Supervisor Healthy Families Seven Rivers 


Duties Supervisors are responsible for providing all direct service staff with professional support and supervision which includes administrative, clinical and reflective components in order to continuously improve the quality of their performance. Any activity a supervisor engages in with staff can have aspects of administrative, clinical and reflective supervision. The following supervision practices have been grouped by the type of supervision most often, but not exclusively, associated with each task:
  		1.	Administrative responsibilities: 
· Maintaining shared calendars to schedule and track supervision
· Timesheet management for staff
· Monitoring due dates for screenings and measurement tools
· Discussing family acceptance, retention and attrition
· Providing feedback on documentation
· Assisting staff in implementing training or new policy into practice
· Sharing of information related to community resources
· Recording outcomes of all supervision sessions in the general supervision log
· Data collection, entry and integrity:
· Maintain client files for enrolled Healthy Families clients
· Collect and enter service data on all assessed and enrolled clients utilizing HFF database
· Create and maintain internal forms for data collection

2. 	Clinical responsibilities:
· Integrating quality assurance practices that include review of assessment and assessment records (including inter-rater reliability practices), to build skill development amongst all FSSs/FSESs
· Discussing activities to address assessment issues/risk factors
· Supporting Parent-Child Interaction work and CHEERS observations
· Guiding culturally sensitive practice
· Providing guidance on use of curriculum
· Integrating results of tools used (developmental screens, evaluation tools, etc.)
· Identifying areas for growth
· Strengthening engagement techniques
· Discussing strategies aimed at building protective factors
· Reviewing Family Goal progress and process
· Reviewing family progress and level changes
· Sharing of information related to community resources
· Integrating policy changes into practice
· Shadowing home visits, assessments, and other QA activities as needed
· Attend all trainings as required for HF site
· Provide backup HF FSES duties as needed on temporary basis

		3.	Reflective responsibilities:
· Exploring/reflecting on the impact of the work on the worker
· Coaching and providing feedback on strength-based approaches, reflective strategies, and interventions used (e.g. motivational interviewing or use of change talk)
· Encouraging self-care
· Guiding culturally sensitive practice
· Identifying areas for growth
· Identifying and reflecting on potential boundary issues
· Discussing ongoing worker safety

Basic Qualifications: Bachelor’s degree in social services, early childhood or fields related to working with children and families with three years of relevant experience, a solid understanding of and experience in managing staff, administrative experience in human service or related program(s), including in quality assurance/improvement and program development, Knowledge of infant and child development and parent-child attachment, experience with family services that embrace the concepts of family-centered and strength-based service provision, knowledge of maternal-infant health and dynamics of child abuse and neglect, experience in providing services to culturally diverse communities/families/participants and knowledge of community building and engagement.  Infant mental health endorsement preferred. Proficiency in working with Microsoft Office applications.

Supervised By: Program Manager
Salary Range effective 8/1/2025  $32,000.00 - $35,000
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